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UNLOCKING POTENTIAL THROUGH LEARNING
OUR FUTURE:
To provide the benefi ts of a high quality education 
to more people in more places in more ways
OUR PURPOSE: 
Unlocking potential through learning 
MY ITC VALUES:
Passion
Creativity
Exceptional
Collaboration
Courage
Integrity
ITC Ltd (ITC) is the largest subsidiary of the University of 
Wollongong. ITC operates as a company limited by shares with an 
independent Board of Directors. It has been a preferred vehicle 
for the University of Wollongong to identify and develop new 
commercial education ventures for some 20 years and continues 
to pursue new opportunities, most recently in the Australian higher 
education and vocational education sectors, and in the Middle East.
The ITC portfolio includes: 
• University of Wollongong in Dubai (UOWD) 
• UOW College
• International Film School Sydney (IFSS) 
•  International Training and Careers College (ITCC) 
•  Providing UOW with services including External Relations and 
UniAdvice for marketing and student recruitment.
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CEO AND 
CHAIRMAN 
MESSAGE
WELCOME TO THE ITC 
ANNUAL REPORT FOR 2011.
ITC achieved many successes in 
a year which also presented some 
challenges. We continued to adapt 
well to the rapidly changing education 
landscape and provided a strong return 
for our shareholder, the University of 
Wollongong (UOW). 
A dividend of $4 million was paid 
to UOW in May 2011, bringing the 
dividend total for the last 3 years to 
$14 million.
We continued to support the success 
of UOW by growing its reputation in 
Dubai with a year-on-year growth in new 
enrolments of 39% at the University of 
Wollongong in Dubai (UOWD). UOW 
College students articulating into UOW 
remained strong at an estimated annual 
value of $21 million. Domestic student 
enrolments, recruited for UOW through 
UniAdvice, increased by 4%.
Our main challenge in 2011 was an 
industry-wide downturn in on-shore 
international student enrolments. 
Through careful planning, the impact 
was minimised for UOW with a decline 
consistent with our peers in the 
Australian university sector at 12.6%. 
UOW College on-shore international 
student enrolments remained strong, 
although lower than the peak of 2010. 
Quality remained high on our agenda 
in 2011. This was refl ected in UOW 
College experiencing its fi rst full 
Australian Universities Quality Agency 
(AUQA) Audit, with a positive report 
received. ITC Corporate and Support 
Services also gained recertifi cation 
for the Quality Management Standard 
ISO9001. 
In 2011 we reviewed all new 
education ventures to ensure long 
term sustainable returns and to build 
a pipeline of new programs across all 
business units. 
We focused on nurturing and growing 
our vocational education operations, 
the International Film School Sydney 
(IFSS) and the International Training 
and Careers College (ITCC). IFSS 
experienced a 16% growth in student 
enrolments and ITCC enrolled its fi rst 
vocational qualifi cation students.
Across ITC, we have increased the 
number of new courses, with 3 new 
Degrees for UOWD, 1 new Higher 
Education Diploma for UOW College 
and 6 new vocational qualifi cations for 
ITCC gaining approval and being in 
various stages of launch at the end of 
2011. 
Following a review of the long term 
viability of the International School of 
Aviation Australia (ISAA), operations 
ceased at the end of 2011.  
Diversity and equity continued to be 
supported at ITC, with almost 100 
nationalities being represented on the 
UOWD campus. ITC was awarded an 
Equal Opportunity for Women in the 
Workplace Agency (EOWA) Employer 
of Choice for Women citation for the 
10th consecutive year. 
We were delighted to welcome onto the 
Board 2 new Non-Executive Directors 
in 2011; Professor Mary O’Kane and 
Noel Cornish. Their experience will 
benefi t ITC’s future direction through 
their expertise in the higher education 
sector and business management 
respectively. 
We wish to thank our staff for their 
outstanding contribution in 2011. Their 
efforts in a year which presented some 
challenges has resulted in ITC being 
well positioned to take advantage of 
emerging opportunities to grow and 
continue providing increasingly strong 
returns for our shareholder. 
KEY ACHIEVEMENTS
•  A dividend of $4 million was paid to 
UOW in May 2011
•  UOW College students articulating 
into UOW provide an estimated value 
of $21 million p.a.
•  UOWD new enrolments grew 39% 
•  UOW College AUQA Audit resulted in 
a positive report
•  The pipeline of new courses across 
ITC grew signifi cantly
•  Gained ISO9001 recertifi cation 
•  Awarded the 2011 EOWA Employer 
of Choice for Women citation
•  Domestic student enrolments, 
recruited for UOW through 
UniAdvice, increased 4%
•  IFSS recorded a 16% increase in 
enrolments 
•  ITCC enrolled its fi rst vocational 
qualifi cations students. 
 
Vince Lendrum
CEO & Managing Director
Peter Robson
Chairman
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2011 AT 
A GLANCE
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UNIVERSITY OF 
WOLLONGONG IN DUBAI
•  UOWD celebrated 18 years of 
providing quality education in the UAE
•  Contributed strongly to a positive 
outcome in the UOW AUQA Audit
•  Revenue grew by 3.2% in 2011 
and the enrolment pipeline grew 
strongly with a record number of new 
enrolments (1,371 students) being 
achieved, representing year-on-
year growth of 39% (42% including 
doctoral students)
•  A milestone of over 5,000 graduates 
was reached (pictured above)
•  In 2011 UOWD became the fi rst 
private university in the UAE to 
commence PhD and DBA programs 
•  UOWD’s culturally diverse campus is 
approaching 100 nationalities
•  Full accreditation was received 
for 3 degrees, initial accreditation 
for another 3 degrees, and 
reaccreditation submissions were 
made for a further 10 degrees. 
UOW COLLEGE
•  UOW College had its fi rst institution 
wide AUQA Audit. The feedback was 
positive, receiving 10 commendations, 
9 affi rmations and 8 recommendations
•  Wollongong College Australia was 
rebranded in June to UOW College 
to formally acknowledge its close 
relationship with UOW
•  University Access Program (UAP) 
students’ share of enrolments 
increased in the last 4 years from 15% 
to 25% of academic enrolments
•  Student numbers in the ELICOS 
program remained solid at over 1,500 
despite the overall decline in the 
international student market
•  7,130 candidates undertook IELTS 
testing in 2011, approximately 1% 
above target in a volatile market
•  The Diploma of Communication and 
Media Studies was developed as an 
articulation into the UOW Bachelor 
degree
•  A smart device application was 
developed and implemented to 
enable mobile learning and easier 
access to student services.
INTERNATIONAL FILM 
SCHOOL SYDNEY
•  A 16% increase in enrolments brought 
the total student numbers to 112
•  First positive underlying profi t result 
achieved in 2011
•  Students Shane Borza (pictured 
below) and Daniel Stephens won 
Audience Choice Awards at the 2011 
Sydney Underground Film Festival.
INTERNATIONAL TRAINING 
AND CAREERS COLLEGE
•  In its second year of operation, 
ITCC launched 6 new vocational 
qualifi cations taking its total offering 
to 8 
•  ITCC was approved to be part of the 
NSW Department of Education and 
Training’s ‘Apprentice and Traineeship 
Training Program’ which covers the 
cost of study for eligible students.
CORPORATE & SUPPORT 
SERVICES
•  A Business Assurance Framework 
was developed and implemented with 
the aim of achieving best practice in 
controlling all risks 
•  The Fraud Control Policy was revised 
with an Online Training Module for staff
•  Gained Quality Management 
Standard ISO9001 recertifi cation for 
another 3 years.
SERVICES TO UOW
ITC continued to deliver effi cient and 
effective marketing, student recruitment, 
public affairs and community relations 
services to the University through its 
UniAdvice and External Relations teams.
•  The cost of UOW’s international 
recruitment activities, managed 
through UniAdvice in collaboration 
with UOW’s support units and 
benchmarked by the AUIDF, showed 
international recruitment costs to be 
1.5% lower than the national mean 
and 2.3% lower than the national 
average. Its international student 
conversion rates were 33.5% as 
against a national mean of 23.9% 
and a national average of 25.9%
•  External Relations delivered a 
number of strategies and activities 
for UOW’s 60th Anniversary including 
an exhibition at the UOW Library, 
the Living History Sessions and 
publishing a UOW history book 
‘Regional Icon, Global Achiever’, 
written by ITC’s Media Consultant 
Nick Hartgerink
•  ITC and UOW Regulatory Affairs 
Manager, Paul O’Halloran, was 
recognised by the International 
Education Association of Australia 
(IEAA) for his distinguished 
contribution to international education 
in Australia
•  External Relations continued to 
manage a number of high profi le 
events for UOW including the 2011 
Stumping Serious Diseases Charity 
Twenty20 Celebrity Cricket Match and 
the Chancellor’s Awards.
STUDENT
PROFILE
BEN GALLAN 
UOW COLLEGE 
GRADUATE AND 
CURRENT UOW 
PHD STUDENT
When I was 17 to 18 I was adamant I wasn’t going to go to 
university, so my fi nal years of schooling took on a different 
meaning for me – prioritising friends, playing music and 
making plans for the big trip overseas. 
After a 3 to 4 year period of working and travelling the world 
I began to admire the university lifestyle of my friends and 
started to contemplate the admissions process as a mature-
age student. 
My UAI (now called an ATAR) wasn’t high enough to be 
admitted to the Arts degree I wanted to undertake so I had to 
assess my options. I enrolled in the UOW College University 
Access Program and after a few weeks I was sure I had made 
the right choice because I was learning study, writing and 
library techniques that many of my friends close to completing 
undergraduate degrees were completely unaware of, having 
transitioned straight from high school to uni. 
UOW College therefore gave me the best possible introduction 
to university life and a base knowledge not just of subject 
matter, but of what it takes to be successful in my studies. 
I’ve since gone on to complete a Bachelor of Arts majoring 
in history/geography (awarded with distinction), a Bachelor 
of Science (Honours fi rst division) including a 30,000 word 
original thesis on the geography of a local live music venue, 
and I am currently half way through a PhD in Geography, all at 
the University of Wollongong. 
My PhD has provided me the opportunity to publish in national 
and international academic journals and present at academic 
conferences in Australia, England and the United States.
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GOALS & 
ACHIEVEMENTS
GOAL ONE
EXCELLENCE AND 
INNOVATION IN 
LEARNING AND 
TEACHING
2011 ACHIEVEMENTS 
•  UOWD was the fi rst private university 
in the UAE to commence doctoral 
programs
•  UOW College had its fi rst full AUQA 
Audit with positive feedback, 
receiving 10 commendations, 9 
affi rmations and 8 recommendations 
•  The Innovation in Educational 
Technology project was launched 
to embed quality online educational 
methodologies across ITC courses
•  A smart device application for UOW 
College was launched in September 
which enables mobile learning and 
easier access to student services. 
To December, a total of 1187 unique 
mobile devices downloaded the 
application and accessed it a total of 
41,522 times 
•   Online Learning Policy and 
Guidelines and an Intranet site were 
developed to support educators 
by providing a centralised location 
for the storage and transmission 
of resource guides as well as a 
medium in which educators can 
discuss educational technology with 
each other.
GOAL TWO
STUDENT 
SUCCESS 
THROUGH 
ENRICHING THEIR 
EDUCATIONAL 
EXPERIENCE
2011 ACHIEVEMENTS 
•  UOWD launched a pioneering 
virtualisation project with Dell, 
enabling students and staff to access 
the University’s academic resources 
outside of the computer labs
•  UOWD staged its 6th annual 3-day 
Multicultural Festival to celebrate the 
multiculturalism that is the hallmark of 
the University
•  UOW College provided exceptional 
support services to over 100 Libyan 
students to maintain their enrolment 
through a very diffi cult period in their 
home country
•  UOW College gained funding from 
the Social Inclusion Project Scheme 
to pilot an orientation, peer support 
and mentoring program for low socio-
economic and equity students in the 
Step to UOW program
•  IFSS improved the online application 
form, increasing online applications 
tenfold over a comparable 3 month 
period  
•  During its operation in 2011, ISAA 
achieved a 32% increase in student 
fl ying hours.
GOAL THREE
STAFF WHO ARE 
PASSIONATE AND 
EXCEL AT WHAT 
THEY DO
2011 ACHIEVEMENTS
•  ITC was awarded the 2011 EOWA 
Employer of Choice for Women 
citation
•  The ITC Mentoring Program 
successfully mentored 14 staff 
•  A Learning and Development 
Strategy was implemented to 
enhance the skills and capabilities of 
staff in order to assist ITC achieve its 
strategic objectives
•  The Performance Management 
System was enhanced to help drive a 
performance-based culture
•  The ITC Volunteering Program was 
established. 
WE HAVE BEEN WORKING TOWARD 
ACHIEVING OUR GOALS AS DETAILED 
IN OUR STRATEGIC PLAN 2010-2012. 
THESE ARE OUR 2011 ACHIEVEMENTS.
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GOAL FOUR
ITC IS 
STRATEGICALLY 
INTEGRAL TO UOW’S 
ONGOING SUCCESS
2011 ACHIEVEMENTS 
•  Provided UOW with a $4 million dividend
•  Students articulating into UOW provided 
an estimated value to the University of 
$21 million 
•  A CRM was implemented for UniAdvice 
and UOWD to send and track 
communications with students. It also 
provides the ability to create highly 
targeted marketing campaigns 
•  Positioned UOW strategically in the local 
community by co-ordinating a range of 
activities and programs to recognise and 
celebrate the achievements of UOW in 
partnership with its many communities
•  UOWD new student enrolments 
grew 39% in 2011, raising UOW’s 
international profi le
•  The Raisers Edge system was 
successfully implemented for 
External Relations.
GOAL FIVE
ORGANISATIONAL 
EXCELLENCE 
FOUNDED ON 
SUSTAINABILITY 
AND ADAPTABILITY 
TO CHANGE
2011 ACHIEVEMENTS
•  Successfully gained Quality 
Management Standard ISO 9001 
recertifi cation for a further 3 years 
•  Developed Key Performance Indicators 
across ITC that are aspirational yet 
achievable and linked to the 5 goals in 
the ITC Strategic Plan 2010-12.
•  Phase 1 of Future State Initiative project 
completed which will deliver a number of 
operational effi ciencies to UOW College
•  The Fraud Control Framework was 
revised, including policies and 
procedures and the development of an 
online training module
•  In February, UOWD was recognised for 
its contribution to sustainable transport at 
the RTA 3rd Annual Dubai Awards 
for Sustainable Transport for the 
implementation of a shuttle bus service.
GOAL SIX
AN ORGANISATION 
RECOGNISED 
FOR ITS 
ADAPTABILITY, 
ENTREPRENEURIAL-
ISM AND GROWTH
2011 ACHIEVEMENTS
•  At UOWD, full accreditation was received 
for 3 degrees, initial accreditation for 
another 3 degrees and reaccreditation 
submissions were made for a further 10
•  UOW College developed the Diploma of 
Communication and Media Studies as 
an articulation into the UOW Bachelor 
degree
•  The education marketplace was 
reviewed and potential acquisition 
targets were identifi ed to increase the 
scope and reach of ITC
•  ITCC added 6 new vocational 
qualifi cations to its portfolio. 
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CONTRIBUTING 
TO UOW
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TRACK 
RECORD
DISTINGUISHING
CHARACTERISTICS
STRATEGIC
FOCUS
FUTURE
POSSIBILITIES
VALUE CREATION
STRENGTHENING THE 
POSITION OF UOW 
INTERNATIONALLY
•  There were 3,650 students at 
UOWD in 2011, with 1,631 being 
postgraduate students 
•  UOWD spent 190 days overseas 
on international student recruitment 
missions
•  UniAdvice spent 476 days overseas 
on international student recruitment 
missions
•  External Relations generated 338 
mentions in international media.
STRENGTHENING THE 
POSITION OF UOW 
DOMESTICALLY
•  98% of Australian media stories about 
UOW were positive
•  Over 6,000 high school students 
visited the UOW campus during 2011
•  2,500 people attended UOW 
recruitment events
•  UniAdvice worked with over 170 
schools 
•  External Relations successfully 
utilised social media to engage 
UOW Alumni, with over half a million 
views reached on an article on the 
Facebook fan page
•  External Relations achieved an 
average of 3,500 weekly views to the 
UOW news website 
•  17 ITC staff participated in the pilot 
ITC Volunteering Program as part 
of UOW Cares totalling 21.5 days of 
service.
CONTRIBUTING TO UOW’S 
SUCCESS
•  ITC has paid UOW $14 million in 
dividends for the last 3 years 
•  Students articulating into UOW from 
UOW College provide an estimated 
value to UOW of $21 million annually 
•  Over 1,300 UOW College students 
met requirements to take up their offer 
of a UOW Degree
•  Over 1,500 students undertook 
English language study at UOW 
College as a preparation for a UOW 
degree, exceeding expectations
•  More than $1.4 million was secured 
by External Relations from corporate 
and community organisations, alumni, 
staff and members of the community 
to support student scholarships and 
health and medical research.
PAUL O’HALLORAN 
ITC & UOW 
REGULATORY 
AFFAIRS MANAGER
STAFF
PROFILE
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Paul O’Halloran, a passionate 
advocate for the contribution that 
international students make to 
Australian society and the economy, 
was honoured for his efforts over 
the past two decades at the 2011 
Australian International Education 
Conference. 
Paul was awarded the ‘Excellence 
Award in International Education’ for 
his distinguished contribution to the 
fi eld of international education by the 
International Education Association 
of Australia (IEAA).
Paul has been active in international 
education for 35 years, an industry 
which added $18 billion of export 
income to the Australian economy 
in 2010 according to Australian 
Education International. 
He is a passionate advocate for 
international education and his 
opinions and advice are highly 
sought after in various forums and 
government working parties. Paul 
has made a signifi cant contribution 
to international education through 
engagement with public policy 
submissions and industry 
consultations.
Over the last 35 years my professional passion has been 
enabling students, especially those needing encouragement 
and help, to access higher education, and realise their 
potential – from service groups in the School of Physics at 
a sandstone university, to international students at the fi rst 
Australian foundation program, to UOW College, and more 
recently as an industry advocate of sound public policy 
development to support such endeavours. 
I am grateful to ITC and UOW for their encouragement, 
and trust that the work I do benefi ts not only them and the 
sector, but above all the community and students we serve. 
I was honoured to receive the award from the International 
Education Association of Australia, with the initial nomination 
from the Council of Private Higher Education Inc.
But the work is not yet (and never will be) fi nished!
OUR
STUDENTS
STUDENT 
ACHIEVEMENTS
UOWD 
Microsoft Imagine Cup
Final year IT student Shawn Frank was accepted into 
the Microsoft Imagine Cup fi nals in New York in July for 
the development of a smart device application called 
momEcare, which allows pregnant women in remote 
areas and in developing countries to access health care.
CIMA Global Business Challenge
UOWD team Quad Core won the 2011 CIMA Global 
Business Challenge Middle East fi nals in June. 
Quad Core was mentored by Associate Professor of 
Accounting, Dr Mufeed Rawashdeh and included 
undergraduate students Basit Feroz, Kanika Amar, 
Neha Choudary and Sara Mukhtar.
IEEE Software Project Competition
UOWD project ‘TouchDesk’ won the IEEE Software 
Project Competition in May for its innovative, cost-
effective, energy effi cient and environmentally friendly 
software system which creates up to 20 touch screen 
computers using only the power of one workstation. 
Team members (pictured below) included students 
Khalid Al-Najjar, Ayesha Aleem, Asif Rashid 
and Hina Abdul Majeed, and their mentor 
Dr Mohamed K Watfa.
WE SUCCEED IN OUR PURPOSE OF UNLOCKING 
POTENTIAL THROUGH LEARNING. OUR 
STUDENTS ACHIEVE OUTSTANDING RESULTS.
UOW COLLEGE 
UOW Deans Scholar
Kellie Anne Thelning, a graduate of UOW College 
University Access Program was accepted into the  
Faculty of Arts Deans Scholar Program.
Student fast trackers
In Autumn (February) session 2011 the number of 
students fast-tracked to UOW signifi cantly increased 
on previous years.
STEP to UOW results
Results in 2011 built on the strong performance of the 
previous year with 100% of STEP to UOW students in 
their fi nal session in Autumn (February) 2010 and 2011 
articulating to UOW. 
IFSS
Underground Film Festival
IFSS students, Shane Borza, Daniel Stephens and 
Mateusz Subieta were invited to screen their work at the 
Sydney Underground Film Festival, held in September. 
Audience Choice Awards were won by Shane Borza 
for his compelling short fi lm The Big Stone and Daniel 
Stephens for his fi lm Father Strickland. 
People’s Choice Award
Katelin Hasenkamp (pictured below) won the People’s 
Choice Award for the IFSS Student Film Screening 2011 
for directing the short fi lm Daddy’s Little Girl, about a 
teenaged girl who creates a beautiful world within her 
imagination as an escape from her abusive father. 
Multi-award winner
IFSS student Adrian Powers and his movie Scruples 
won the Best Director Award in the Australian Shorts 
section at the Angry Film Festival 2011 and won the 
Barons Brewing People’s Choice Award at the Bondi 
Short Film Festival 2011.
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2010 student numbers
Legend:
2011 student numbers
Level of Study
Undergraduate
Postgraduate 
Coursework
Postgraduate 
Research
Incoming Exchange 
Students & Study 
Abroad
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UOW INTERNATIONAL
UOW COLLEGE
UOW DOMESTIC
IFSS
UOWD
FIRST STUDENTS 
ENROLLED IN:
• UOWD DOCTORAL 
PROGRAMS
• ITCC VOCATIONAL 
QUALIFICATIONS
2011 NEW STUDENT 
ENROLMENTS
OUR 
STAFF
STAFF ACHIEVEMENTS
ITC STAFF EXCELLENCE AWARD 2010 
WINNERS
Early each year ITC recognises the outstanding contributions 
of individual staff members and teams from the previous 
year. Awards are linked to the My ITC values. 
Employee of the Year: 
Julie Renwick (Corporate Development)
Excellence in Teaching and Related Duties: 
Robert Wray and Jann Roberts (UOW College)
Excellence in Service Delivery: 
Anne Peacock (Corporate Development) and IFSS Student 
Services Team, Katrina Yeo and Samantha McLean (IFSS)
Exceptional Leadership by a Female Staff Member: 
Dr Swapna Koshy (UOWD)
Innovation or Quality Improvement: 
Quality and Compliance Team: Alison Freeman, Donyahl 
Levett and Kathleen Malone (Corporate Development)
UOWD ACADEMIC WINS AT CONFERENCE
Assistant Professor Dr Swapna Koshy was invited to present 
at the 76th Annual Conference of the Association for Business 
Communication (ABC) held in Canada in October. Dr Koshy’s 
presentation titled ‘Poster Presentations as a Tool to Teach 
Business Communication’ was the only winner from outside 
North America.
2011 OCTAL AWARDS
UOW College ELICOS Teacher Hannah Solomons won a 
2011 Vice-Chancellor’s Award for Outstanding Contribution to 
Teaching and Learning (OCTAL).
FILM LAUNCH AT PARLIAMENT HOUSE
IFSS Producing Teacher Andrew Williams was honoured with 
the launch of his fi lm As Life Goes On in recognition of World 
Elder Abuse Awareness Day at Parliament House in Sydney 
on 15 June. The fi lm was produced for UnitingCare Ageing 
as part of the Respect for Seniors project with funding from 
the NSW Government Domestic Violence Grants program. 
The launch was hosted by Andrew Constance MP Minister for 
Ageing and Disability 
Services, and 
Pru Goward MP 
Minister for Family 
and Community 
Services and 
Minister for Women 
(pictured right).
WE ARE COMMITTED TO ATTRACTING AND DEVELOPING 
EMPLOYEES WHO ARE PASSIONATE AND EXCEL 
AT WHAT THEY DO AND PROVIDING A FLEXIBLE, 
SUPPORTIVE AND INNOVATIVE WORK ENVIRONMENT.
JULIE RENWICK, 
MANAGER ACADEMIC 
GOVERNANCE AND 
COMPLIANCE 
In May 2011, Julie Renwick was awarded the Employee of 
the Year 2010 for:
•  Being instrumental in managing AUQA preparations 
•  Leading the introduction of a quality framework across ITC
•  Being involved in multiple successful reaccreditations and 
re-registrations
•  Reviewing the Academic Delegations for ITC.
I was honoured to accept the ITC Employee of the 
Year Award for 2010. ITC is a great company to work 
for, as it’s very committed to quality and its staff, and it 
recognises the achievements of its staff. Working in a 
great organisation brings out the best in the employees.
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PEAK INDUSTRY BODIES
ITCC Operations Manager Cristine Russell 
and IFSS General Manager Bernadette 
Walker were accepted on the ACPET NSW 
State Committee in 2011. ACPET is the 
Australian Council for Private Education 
and Training and is the national industry 
association for independent providers of 
post-compulsory education and training 
for Australian and international students. It 
aims to enhance quality, choice, innovation 
and diversity in Australian education and 
training for individual, national and global 
development. 
UOW College Campus Director, Lynette 
Harris is a General Delegate on the Board of 
English Australia, the national peak body and 
professional association for English language 
colleges in Australia. English Australia 
comprises 105 colleges across Australia.
UOW College Student Advisor, Madeleine 
Dimitroulis was elected Vice President of the 
NSW Branch of ISANA International Education 
Association Inc. ISANA is the representative 
body for international education professionals 
in Australia and New Zealand, working in 
student services, advocacy, teaching and 
policy development.
UOW College Student Relations Manager 
Felix Lanceley and Learning and 
Development Manager Pranit Anand delivered 
a paper at the ISANA annual conference, 
which explored challenges confronting UOW 
College students and ways in which it is 
helping students deal with them through an 
innovative activities program. 
EMPLOYER OF CHOICE 
FOR WOMEN
Gender equality remains a priority for ITC:
•  ITC was awarded the EOWA Employer of 
Choice for Women citation in 2011 and has 
held this citation since 2002
•  The Australian Regional Women Leaders 
Convention 2011 awarded ITC the 
Employers of Choice award
•  An article in the Gulf News in August cited 
UOWD as an exemplary organisation that 
helps promote work-life balance for its 
female staff. 
DIVERSITY AND EQUITY 
COMMITTEE ACTIVITIES
A Diversity and Equity Strategic Plan was 
developed and implemented to continue to 
drive diversity and equity. Items achieved in 
2011 include:
•  14 mentors and 14 mentees joined the 
2011 ITC Mentoring Program
•  3 female staff were sponsored to attend 
the Australian Regional Women Leaders 
Convention 2011 in Melbourne in April
•  A comprehensive pay equity review was 
conducted to identify any gender pay 
equity issues across the workforce
•  CEO Vince Lendrum hosted an annual 
diversity and equity forum to better 
understand the gender-specifi c needs 
of staff.
MY ITC
An initiative to embed ITC’s corporate values 
of passion, collaboration, creativity, courage,  
exceptional and integrity was launched in 
February to reinforce the desired culture and 
make ITC a great place to work. 
In June staff were invited to enter a 
competition to name the Values Initiative. The 
UniAdvice Communications Team won with 
their entry, My ITC. 
LEARNING AND DEVELOPMENT
A Learning and Development Strategy was 
created and implemented to enhance the 
skills and capabilities of staff in order to assist 
ITC achieve its strategic objectives. Items 
achieved in 2011 include:
•  Appointment of a Learning and 
Development Manager 
• A new online learning portal was created
•  Implementation of a health and wellbeing 
program, including fresh fruit in the 
workplace, weight reduction scheme, 
group exercise classes and massages.
OHS REPORT 
The Lost Time Injury Frequency Rate is 1.15 
as at 31 December 2011. This is below the 
education industry benchmark. 
STAFF 
DISTRIBUTION 
GENDER 
DISTRIBUTION
ACADEMIC VS 
GENERAL STAFF
UOW
College
228 27%
UOWD
402 48%
ITCC
3 1%
Corporate &
Support Services
39 5%
UOW
Services
151 18%
IFSS
10 1%
Grand Total  833 100%
General
476 57%
Academic
357 43%
Grand Total  833 100%
Male
297 36%
Female
536 64%
Grand Total  833 100%
Note: Percentage fi gures 
are rounded to the nearest 
whole number.
LEADERSHIP AND 
GOVERNANCE
FUNDAMENTAL TO ITC’S SUCCESS IS OUR INDEPENDENT BOARD OF DIRECTORS. 
THIS BOARD OF DIRECTORS BRING TO ITC A WEALTH OF EXPERIENCE FROM A 
RANGE OF SECTORS. MODELLED ON CORPORATE GOVERNANCE BEST PRACTICE, 
THE BOARD OF DIRECTORS IS REGARDED AS A KEY STRENGTH OF ITC.
OUR DIRECTORS
Mr P Robson Mr G West Mr V Lendrum Dr BS Hickman Prof GR Sutton
Chairman
Non-Executive Director
Deputy Chairman
Non-Executive Director
CEO & Managing Director
Executive Director
Non-Executive 
Director
Non-Executive Director to 
31 December 2011
Experience
Director since 2003.  
Deputy Chairman 2004 to 
2009.
Other current 
directorships
Chairman of Consolidated 
Manufacturing Enterprises 
Pty Ltd and Renewed 
Metal Technologies Pty Ltd. 
Director of CEA 
Technologies Pty Ltd and 
Wallace Wine Co Pty Ltd.
Former directorships in 
last 3 years
Director of ITC Emirates 
Ltd from 2007 to 2010.
Special responsibilities
Chair of the Board from 1 
January 2010.
Chair of Remuneration 
Committee.
Experience
Director since 2003.    
Chartered Accountant.
Other current 
directorships
Director of International 
Film School Sydney Pty 
Ltd until January 2011, 
Education Australia Ltd 
and IDP Education Pty Ltd.
Former directorships in 
last 3 years
None.
Special responsibilities
Chair of the Audit & Risk 
Committee.
Deputy Chairman from 1 
January 2010.
Member of the University 
of Wollongong Dubai 
(UOWD) Property 
Committee.
Experience
Managing Director since 
2 January 2009.
Other current directorships
Director of ITC Education 
Ltd since 5 February 2009, 
ITC (New Zealand) Limited, 
International Film School 
Sydney Pty Ltd since 2 
January 2009 and ITC Aviation 
Pty Ltd since 20 August 2010.
Former directorships in last 
3 years
Director of ITC (Middle East) 
Ltd from 2009 to 2010.
Director of International School 
of European Avaiation from 
2009 to 2011.
Special responsibilities
Executive Director.
Member of Remuneration 
Committee.
Member of the UOWD Board 
of Trustees
Chair of the UOWD Committee
Member of the UOWD 
Property Committee.
Experience
Director since 1992.  
Chairman from 2004 
until 31 December 
2009.
Other current 
directorships
None.
Former 
directorships in last 
3 years
Director of ITC 
Emirates Ltd from 
2007 to 2010.
Special 
responsibilities
Member of the Audit 
& Risk Committee. 
Experience
Director since 1990.  
Vice Chancellor and 
Principal of the University of 
Wollongong until December 
2011.
Non-Executive Director until 
31 December 2011.
Other current directorships
Board member of Steel 
Industry Innovation Council 
2009 to 2011, Bundanon 
Trust Board 2011, Illawarra 
Shoalhaven Local Health 
District Board 2011, 
Commission of Audit 
Advisory Board 2011, 
Illawarra Stakeholder 
Taskforce 2011, International 
Education and Research 
Taskforce 2011
Former directorships in 
last 3 years
None.
Special responsibilities
Chair of UOWD Board of 
Trustees until 31 December 
2011.
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Ms R. Sinclair Dr S Routledge Prof M O’Kane Mr N Cornish Prof P Wellings  
Non-Executive 
Director
Non-Executive 
Director
Non-Executive Director Non-Executive 
Director
Non-Executive Director
Experience
Director since 2003. 
Other current 
directorships
Director of External 
Relations at the 
Australian School of 
Business and VASP 
Pty Ltd. 
Member of the 
University of 
Wollongong Council 
from January 2008 to 
April 2011. 
Chair of the Federal 
Government’s 
2011 Regional 
Telecommunications 
Inquiry Review 
Committee and Working 
Group of the Generic 
Names Council at 
the Internet Names 
organisation, ICANN.
Former directorships 
in last 3 years
None.
Special 
responsibilities
Member of the Audit & 
Risk Committee.
Member of the 
Remuneration 
Committee.
Experience
Director since 2008.
Other current 
directorships
Chairman of KYEEMA 
Foundation Ltd. 
Director of KYEEMA 
Sweden, Stewart 
Routledge & 
Associates and 
International Rural 
Poultry Centre. 
Adviser to the Offi ce 
of H.H. The President 
of the UAE and 
Consultant to the Abu 
Dhabi Food Control 
Authority.
Former directorships 
in last 3 years
None.
Special 
responsibilities
Member of the UOWD 
Board of Trustees.
Member of the UOWD 
Committee.
Chair of the UOWD 
Property Committee.
Experience
Director since April 2011.
New South Wales Chief 
Scientist and Scientifi c 
Engineer.
Other current directorships
Director of Capital Markets 
CRC, PSMA Australia 
Ltd, Australian Business 
Foundation Ltd and Business 
Events Sydney Ltd. 
Executive Chair of Mary 
O’Kane & Associates Pty Ltd 
from 2001. 
Member of Northern 
Territory Green Energy Task 
Force, NSW Innovation and 
Productivity Council, UNITAR 
International Board of Advisors 
and Council of Governors, 
Fairview International School, 
Kuala Lumpur. 
Chair of Australian Centre for 
Renewable Energy. 
Chair and Member of 
Development Gateway 
Washington, Development 
Gateway International Brussels 
and Cooperative Research 
Centre for Spatial Information.
Former directorships in last 
3 years
None.
Special responsibilities
None.
Experience
Director since 
December 2011.
Other current 
directorships
Member of the Council 
of the University of 
Wollongong. 
Director of IMB 
Limited, NorthStarBSL 
LLC and TataBSL 
Limited. 
President NSW Council 
and National Vice 
President of the AiG 
Group.
Former directorships 
in last 3 years
None.
Special 
responsibilities
None.
Experience
Director appointed 10 February 2012.
Vice Chancellor of the University of 
Wollongong from January 2012.
Other current directorships
Member of Universities Australia 
from 2012. 
Trustee of Guangdong University of 
Foreign Studies from 2011.
Former directorships in last 3 
years
Vice Chancellor of Lancaster 
University 2002 to 2011. He has 
previously been a Director of the 
Australian Nuclear Science and 
Technology Organisation (ANSTO), 
the Australian Centre for International 
Agricultural Research (ACIAR) and 
the Cumbrian Rural Regeneration 
Company. 
Board Member of Universities United 
Kingdom (UUK) 2006 to 2011 
and Higher Education Council for 
England (HEFCE) 2006 to 2011. 
Chair of HEFCE’s Research and 
Innovative Committee 2006 to 2011, 
1994 Group 2009 to 2011 and North 
West Universities Association 2009 
to 2011. 
Member of North West England 
Science Council 2006 to 2011.
Special responsibilities
Chair of UOWD Board of Trustees.
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OUR EXECUTIVE TEAM
Vince Lendrum Marisa Mastroianni Prof Ghassan 
Aouad
Ian Tobin Canio Fierravanti Pamela Murray-
Jones
CEO & Managing 
Director 
ITC Group Chief 
Financial Offi cer and 
Director of Corporate 
Development
President, University 
of Wollongong in 
Dubai
Director of 
Colleges
Director External 
Relations UOW
General Manager 
Marketing, Director 
Marketing and 
Recruitment UOW
Vince joined 
ITC as CEO in 
January 2009, 
bringing extensive 
international 
management 
experience in 
the engineering 
and technology 
industry gained in 
UK, Japan, India, 
Hong Kong and 
Shanghai. He is 
Chairman of the 
Boards of ITC’s 
subsidiaries as 
well as being a 
member of the 
Board of Trustees 
of University of 
Wollongong Dubai. 
Vince’s focus is 
on maximising 
the potential 
of ITC through 
diversity, facilitative 
leadership 
and promoting 
entrepreneurialism 
across the ITC 
businesses.
Marisa joined 
ITC in December 
2008. She has 
broad operational 
experience gained 
in the public and 
health sector with 
specifi c expertise 
in fi nance, business 
development, 
organisational 
change and 
strategic planning. 
She holds the role 
of executive director 
on ITC’s subsidiaries 
and is joint Company 
Secretary for the ITC 
Ltd Board as well as 
holding a number 
of external positions 
on community 
boards and advisory 
councils. Marisa’s 
leadership focus has 
been on improving 
organisational 
effectiveness and 
strengthening ITC’s 
internal controls and 
risk management.
Ghassan joined ITC 
in January 2012 
and has spent over 
20 years in leading 
UK institutions with 
outstanding research 
credentials balanced 
with considerable 
leadership 
experience, most 
recently as Pro Vice-
Chancellor Research 
and Innovation 
and Dean of the 
College of Science 
and Technology at 
Salford University. 
Ghassan’s focus is 
to maintain UOWD’s 
status as a leading 
UAE university.
Professor Rob 
Whelan - President 
to August 2011
David Rome - 
Acting President  
September to 
December 2011
Ian joined ITC in 
2005 as Group 
Manager Human 
Resources, 
taking on the 
role of Director of 
Colleges in 2008. 
Ian’s leadership 
of UOW College 
and IFSS in 
the last year 
has had a dual 
focus on quality 
and operational 
effectiveness. 
Ian’s support of 
the wider Illawarra 
community 
includes holding 
the position of 
Chairman for 
the Glenn Tobin 
Memorial Fund 
since 2007 and 
Director on the 
Board of Horizon 
Credit Union for 10 
years until 2010.
Canio joined ITC 
in 1995 and has 
been Director of 
External Relations 
since 2009. Canio 
has a background in 
media management 
and communication, 
government relations 
and advocacy, 
and stakeholder 
engagement. 
He leads a team 
responsible for 
media, public 
relations, community 
partnerships, alumni, 
fundraising, special 
events and protocol 
activities. His focus 
is on developing the 
UOW relationship 
with ITC and the 
community, and he 
is proactive across 
various associations 
in the Illawarra.
Pamela joined ITC in 
January 2009 with a 
strong background 
in building 
commercially 
robust education 
businesses. As well 
as overseeing the 
University’s marketing 
activities, Pamela 
has refocused the 
marketing efforts of 
ITC’s schools and 
colleges to achieve 
greater impact on 
student recruitment. 
She also supports 
ITC’s role in the 
broader community, 
contributing to a 
number of community 
boards and advisory 
groups as well 
as being a Lucy 
Mentoring Program 
mentor and a 
member of the UOW 
Internationalisation 
Committee. 
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CONCISE 
FINANCIAL 
REPORT 
FOR THE YEAR ENDED 
31 DECEMBER 2011
This report is a Concise Financial Report that 
has been extracted from the full fi nancial 
statements of ITC Ltd for the fi nancial year 
ended 31 December 2011.
The fi nancial statement and specifi c 
disclosures included in the Concise Financial 
Report have been derived from the full 
fi nancial statements.
This Concise Financial Report cannot be 
expected to provide as full an understanding 
of the fi nancial performance, fi nancial position 
and fi nancing and investing activities of ITC 
Ltd as the full fi nancial statements.
The full fi nancial statements are available, free 
of charge, upon request. 
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The Directors present their report on the 
consolidated entity (referred to hereafter as 
the Group) consisting of ITC Ltd and the 
entities it controlled at the end of, or during, 
the year ended 31 December 2011.
COMPANY PARTICULARS
ITC Ltd (referred to hereafter as the 
Company) is incorporated in Australia. The 
Company changed its name from Illawarra 
Technology Corporation Limited on 3 May 
2010.  The address of the registered offi ce is:
Building 39A
2 Northfi elds Avenue
University of Wollongong  NSW  2522
Australia
DIRECTORS
The Directors of the Company at any time 
during or since the end of the fi nancial year 
are:
Mr P Robson
Mr G West
Mr V Lendrum
Dr BS Hickman
Prof GR Sutton     
resigned 31 December 2011
Ms R Sinclair
Dr S Routledge
Prof M O’Kane   
appointed 20 April 2011
Mr N Cornish   
appointed 2 December 2011
Prof P Wellings   
appointed 10 February 2012
There are no directors who have an interest 
in the shares of the Company.
PRINCIPAL ACTIVITIES
ITC is committed to enabling (post 
secondary) students to reach their full 
potential by providing access to a high 
quality education.  The principal activities of 
the Group during the course of the fi nancial 
year were the undertaking of educational 
activities which enable it to support and add 
value to the strategic goals and objectives 
of the University of Wollongong and to 
enable the Group to contribute fi nancially 
(both directly and indirectly) to support the 
University of Wollongong.
These primary activity areas include 
delivery of university pathway education 
(UOW College), delivery of vocational 
training (International Film School Sydney 
and International Training and Careers 
College), the delivery of university education 
offshore (University of Wollongong in Dubai) 
and the provision of strategic services and 
functions for the University of Wollongong 
(marketing and recruitment (UniAdvice) and 
External Relations).
REVIEW AND RESULTS OF 
OPERATIONS
The operating profi t after income tax of the 
Group for the year was $2,933,000 (2010: 
$3,555,000). 
Student demand remained steady in the 
Australian operations, with a a strong 
rebound in enrolments in Dubai. The 
aviation school ceased operations in 
December due to student demand and 
ongoing capital requirement constraints. 
International student fee income of 
$88,156,000 (2010: $90,544,000) was 
generated for the University of Wollongong 
through the UniAdvice operations. 
The Australian international student market 
continues to be adversely impacted by 
a number of geopolitical events. These 
include ongoing greater visa restrictions 
on overseas students, reputational 
damage caused by college closures, the 
reemergence of America and Europe as 
strong competitors and the impact of the 
strong Australian dollar. These events will 
continue to impact on international student 
enrolments.
DIVIDENDS
In respect of the fi nancial year ended 31 
December 2010, a dividend of $2,800,000 
(140,000,000 cents per share) fully franked 
at 30% corporate income tax rate was paid 
to the holders of fully paid ordinary shares 
on 12 May 2011.
In respect of the fi nancial year ended 31 
December 2009, a dividend of $2,800,000 
(140,000,000 cents per share) fully franked 
at 30% corporate income tax rate was paid 
to the holders of fully paid ordinary shares 
on 4 May 2010.
No dividend for the fi nancial year ended 31 
December 2011 has been declared or paid. 
STATE OF AFFAIRS
On 12 October 2011, the subsidiary 
International School of European Aviation 
Pty Ltd was deregistered. This company 
had never traded.
ITC Ltd ceased the operations of ITC 
Aviation Pty Ltd on 23 December 2011. 
These operations have been refl ected in 
the fi nancial statements as discontinued 
operations.
Apart from the above, there were no other 
signifi cant changes in the state of affairs of 
the Group that occurred during the fi nancial 
year.
ENVIRONMENTAL 
REGULATION
The Group’s operations are not subject to 
any signifi cant environmental regulations 
under either Commonwealth or State 
legislation.  However, the Board believes 
that the Group has adequate systems 
in place for the management of its 
environmental requirements and is not 
aware of any breach of those environmental 
requirements as they apply to the Group.
EVENTS SUBSEQUENT TO 
REPORTING DATE
Other than the matters discussed above, 
there has not arisen in the interval between 
the end of the fi nancial year and the date of 
this report any item, transaction or event of 
a material and unusual nature likely, in the 
opinion of the Directors of the Company, 
to affect signifi cantly the operations of the 
Group, the results of those operations, or 
the state of affairs of the Group, in future 
fi nancial years.
LIKELY DEVELOPMENTS
Further information about likely 
developments in the operations of the 
Group and the expected results of those 
operations in future fi nancial years has 
not been included in this report because 
disclosure of the information would be likely 
to result in unreasonable prejudice to the 
Group.
DIRECTORS’ REPORT
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INDEMNIFICATION AND
INSURANCE OF OFFICERS
The Company under its global insurance 
arrangements has in place a Directors
and Offi cers Indemnity Policy, which is in
accordance with the Constitution of the 
Company.
The Company has offered its Directors and
Senior Executives a Deed of Indemnity and 
Access in accordance with its Constitution.
The Directors have not included details of
the nature of the liabilities covered or the 
amount of the premium paid in respect of 
the Directors’ and offi cers’ liability as such 
disclosure is prohibited under the terms of
the contract. 
AUDITOR’S INDEPENDENCE
DECLARATION
The Auditor’s Independence Declaration 
is set out on page 21 and forms part of 
the Directors’ Report for the fi nancial year
ended 31 December 2011.
ROUNDING OFF
The Company is of a kind referred to in 
ASIC Class Order 98/100 dated 10 July
1998 and in accordance with that Class
Order, amounts in the Financial Report
and Directors’ Report have been rounded 
off to the nearest thousand dollars where
rounding is applicable.
Signed in accordance with a resolution of
directors:
Mr G West
Director
Wollongong
12 April 2012
MEETINGS OF DIRECTORS
The number of Directors’ meetings 
(including meetings of Committees of 
Directors) and number of meetings 
attended by each of the Directors of the 
Company during the fi nancial year are:
Meetings of committees
Board 
Meetings
Audit & Risk 
Committee 
Meetings
Remuneration 
Committee 
Meetings
UOWD 
Committee 
Meetings
UOWD Property 
Committee 
Meetings
UOWD Board 
of Trustees
A B A B A B A B A B A B
Mr P Robson 7 7  -  - 3 3  -  -  -  -  -  -
Mr G West 7 7 3 3  - -  -  - 1 1  -  -
Mr V Lendrum 7 7   3 3 6 6 1 1 3 3
Dr BS Hickman 7 7 3 3  - - - - - - - -
Prof GR Sutton 7 6  - - - - - - - - 3 1
Ms R Sinclair 7 7 3 3 3 2       
Dr S Routledge 7 7 - - - - 6 6 1 1 3 3
Prof M O'Kane 6 6  - - - - - - - - - -
Mr N Cornish 1 1  - - - - - - - - - -
A = Number of meetings held which director was eligible to attend
B = Number of meetings attended
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Mr P Robson
Director
DIRECTORS’ DECLARATION
In accordance with a resolution of the Directors of ITC Ltd, we state 
that:
•  The Concise Financial Report for ITC Ltd and its controlled 
entities for the year 31 December 2011 is prepared in 
accordance with Accounting Standard AASB 1039 ‘Concise 
Financial Reports’.
•  The fi nancial statements and specifi c disclosures included in 
this Concise Financial Report have been derived from the Full 
Financial Report for the year ended 31 December 2011.
•  The fi nancial statements and notes are in accordance with the 
Corporations Act.
Signed in accordance with a resolution of the directors:
Mr P Robson
Director
Mr G West
Director
Wollongong
12 April 2012
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CONSOLIDATED STATEMENT 
OF COMPREHENSIVE INCOME
The operating profi t after income tax for 
the year was $2,933,000, $622,000 lower 
than 2010. Whilst there was improved 
results from Dubai operations, lower profi t 
contributions from domestic businesses and 
ongoing investment in new businesses led 
to lower results.
The major factor impacting current year 
revenue has been the 12% unfavourable 
exchange rate movement for UOWD. 
Whilst there has been a strong rebound in 
enrolments in Dubai, Australian operations 
experienced a decline in student numbers.
The Australian international student market 
continues to be adversely impacted by 
a number of geopolitical events. These 
include ongoing greater visa restrictions 
on overseas students, reputational 
damage caused by college closures, the 
reemergence of America and Europe as 
strong competitors and the impact of the 
strong Australian dollar. These events will 
continue to impact on international student 
enrolments.
Operating expenses remained constant 
before the favourable effect of foreign 
currency translation generating a 5.3% 
decrease. The aviation school ceased 
operations in December due to student 
demand and ongoing capital requirement 
constraints and has been refl ected in the 
loss for discontinued operations.
Return on revenue declined from 5.9% in 
2010 to 5.1% for the current year.  The return 
on assets for the 2011 year was 22.3%.
CONSOLIDATED STATEMENT 
OF FINANCIAL POSITION
The net assets position of the Group 
continues to be strong, with an increase of 
1.9% to $13,137,000.  
Total assets decreased by 2.3% to 
$34,573,000, with the majority of the 
decrease being attributed to trade and 
other receivables and property, plant and 
equipment.
Total liabilities decreased by 4.6% to 
$21,436,000.  The majority of the decrease 
is attributed to income in advance 
decreasing by $1,469,000.
CONSOLIDATED STATEMENT 
OF CASH FLOWS
Cash and cash equivalents at the beginning 
of the year were $20,255,000 and increased 
by 9.1% to $22,215,000 at year end.  Net 
cash from operating activities decreased 
by 31.4%. This result is driven by reduced 
trade receivables and decreased income in 
advance.
Net cash from investing activities increased 
by 31.4%. In 2010, there was increased 
expenditure due to the acquisition of ITC 
Aviation Pty Ltd. During the year, a dividend 
was received from Education Australia Pty 
Ltd totalling $132,000. 
During 2011 a fully franked dividend of 
$2,800,000 was paid to the University 
of Wollongong (UOW).  In 2010, the 
corresponding dividend was $2,800,000.  
Repayments of borrowings and fi nance 
lease liabilities during the year were 
$180,000.  
CONSOLIDATED STATEMENT 
OF CHANGES IN EQUITY
The profi t after income tax of the Group for 
the year was $2,933,000.
A decrease in fair value of the available for 
sale fi nancial assets during the year resulted 
in a net reduction to equity of $61,000.
The foreign currency exchange gain 
recognised for the year on the translation of 
the fi nancial results of the Group’s foreign 
operations was $175,000.  
In respect of the fi nancial year ended 31 
December 2010, a fully franked dividend 
of $2,800,000 was paid to the shareholder 
UOW, on 12 May 2011.
CONCISE FINANCIAL REPORT 
DISCUSSION AND ANALYSIS
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STATEMENT OF 
COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2011
Consolidated
Note 2011
$’000
2010
$’000
Continuing operations  
Revenue from continuing operations 2 57,336 59,637
Other income - 466
Employee benefi ts expense (30,309) (31,562)
Depreciation and amortisation expense (1,433) (1,240)
Administration and site expenses (11,646) (12,428)
Marketing ex penses (5,871) (6,480)
Other expenses (3,235) (3,742)
Finance costs (69) (55)
Profi t before income tax 4,773 4,596
Income tax expense (1,095) (951)
Profi t from continuing operations 3,678 3,645
(Loss) from discontinued operations (745) (90)
Profi t for the year 2,933 3,555
Other comprehensive income
Changes in the fair value of available for sale fi nancial assets (87) (859)
Foreign currency translation 175 667
Income tax relating on items of other comprehensive income 26 258
Other comprehensive income for the year, net of tax 114 66
Total comprehensive income for the year 3,047 3,621
Profi t for the year is attributable to:
 Owners of the Parent 2,931 3,449
 Non controlling interests 2 106
2,933 3,555
Total comprehensive income for the year is attributable to:
 Owners of the Parent 3,045 3,515
 Non controlling interests 2 106
3,047 3,621
The above statement of comprehensive income should be read in conjunction with the accompanying notes.
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STATEMENT OF 
FINANCIAL POSITION
FOR THE YEAR ENDED 31 DECEMBER 2011
Consolidated
Note 2011
$’000
2010
$’000
ASSETS  
Current assets
Cash and cash equivalents 22,215 20,255
Trade and other receivables 4,606 6,940
Inventories 149 161
26,970 27,356
Non current assets classifi ed as held for sale 335 -
Total current assets 27,305 27,356
Non current assets
Trade and other receivables 175 254
Available for sale fi nancial assets 1,045 1,132
Property, plant and equipment 2,627 3,482
Deferred tax assets 1,540 1,544
Intangible assets and goodwill 1,881 1,602
Total non current assets 7,268 8,014
Total assets 34,573 35,370
LIABILITIES
Current liabilities
Trade and other payables 6,889 6,491
Loans and borrowings - 80
income tax payable 6 176
Provisions 4,172 4,040
Other 8,474 9,943
Total current liabilities 19,541 20,730
Non current liabilities
Loans and borrowings 704 734
Provisions 1,191 1,016
Total non current liabilities 1,895 1,750
Total liabilities 21,436 22,480
Net assets 13,137 12,890
EQUITY
Contributed equity - -
Reserves 2,132 2,018
Retained earnings 11,005 10,874
Capital and reserves attributable to owners of ITC Ltd 13,137 12,892
Non controlling interests - (2)
Total equity 13,137 12,890
The above statement of comprehensive income should be read in conjunction with the accompanying notes.
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STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2011
Consolidated
Note 2011
$’000
2010
$’000
Cash fl ows from operating activities
Cash receipts from customers 58,690 63,600
Cash payments to suppliers and employees (52,746) (54,406)
5,944 9,194
Income taxes (paid) received (928) (1,927)
Interest paid (69) (55)
Net cash infl ow from operating activities 4,947 7,212
Cash fl ows from investing activities
Acquisition of property, plant and equipment (947) (1,276)
Acquisition of intangible assets (523) (225)
Acquisition of subsidiaries - (400)
Interest received 1,091 1,032
Dividends received 132 -
Net cash (outfl ow) from investing activities (247) (869)
Cash fl ows from fi nancing activities
Dividends paid (2,800) (2,800)
Proceeds from borrowings 70 27
Repayment of borrowings (100) (188)
Payment of fi nance lease liability  (80) (109)
Net cash infl ow (outfl ow) from fi nancing activities (2,910) (3,070)
Net increase in cash and cash equivalents 1,790 3,273
Cash and cash equivalents at beginning of year 20,255 16,452
Effects of exchange rate changes on the balance of cash held in foreign currencies 170 530
Cash and cash equivalents at end of year 22,215 20,255
The above statement of comprehensive income should be read in conjunction with the accompanying notes.
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STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2011
Attributable to owners of ITC Ltd
Contributed
equity
Available for 
sale reserve
Foreign 
currency 
translation 
reserve
Retained 
earnings
Parent 
interests
Non 
controlling 
interests
Total
equity
$’000 $’000 $’000 $’000 $’000 $’000 $’000
Balance at 1 January 2010 - 1,570 382 10,774 12,726 (657) 12,069
Profi t for the year - - - 3,449 3,449 106 3,555
Other comprehensive income - (601) 667 - 66 - 66
Total comprehensive income 
for the year
- (601) 667 3,449 3,515 106 3,621
Transactions with owners in 
their capacity as owners:
non controlling interests on 
acquisition of subsidiary
- - - (549) (549) 549 -
Dividends provided for or paid - - - (2,800) (2,800) - (2,800)
Balance at 31 December 2010 - 969 1,049 10,874 12,892 (2) 12,890
Balance at 1 January 2011 - 969 1,049 10,874 12,892 (2) 12,890
Profi t for the year - - - 2,931 2,931 2 2,933
Other comprehensive income - (61) 175 - 114 - 114
Total comprehensive income 
for the year
- (61) 175 2,931 3,045 2 3,047
Transactions with owners in 
their capacity as owners:
non controlling interests on 
acquisition of subsidiary
- - - - - - -
Dividends provided for or paid - - - (2,800) (2,800) - (2,800)
Balance at 31 December 2011 - 908 1,224 11,005 13,137 - 13,137
The above statement of comprehensive income should be read in conjunction with the accompanying notes.
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1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(a)  Basis of preparation
The Concise Financial Report has been prepared in accordance with the Corporations Act 2001 and Australian Accounting Standard 
1039 ‘Concise Finance Reports’.  The Concise Financial Report, including the fi nancial statements and specifi c disclosures included in 
the Concise Financial Report, has been derived from the full fi nancial statements of the Group.  
The fi nancial statements are prepared on the historical cost basis except for available for sale fi nancial assets and certain loans and 
borrowings which have been measured at fair value. 
The Financial Report is presented in Australian dollars which is the Group’s functional currency and the currency of the majority of the 
Group, unless otherwise noted.  All values are rounded to the nearest thousand dollars ($000) unless otherwise noted.
A full description of the accounting policies adopted by the Group is provided in the notes to the fi nancial statements which form part of 
the full fi nancial statements.
The signifi cant accounting policies that have been adopted in the preparation and presentation of the fi nancial statements have been 
applied consistently to all periods.
In the current period, the Group has adopted all of the new and revised standards and interpretations issued by the Australian 
Accounting Standards Board that are relevant to the operations of the Group and effective for the current reporting period.  
(b)  New Accounting Standards effective on or after 1 January 2012
The following standards, amendments to standards and interpretations have been identifi ed as those which may impact the Group in 
the period of initial application.  They are available for early adoption but have not been applied in preparing these fi nancial statements.  
Initial application of the following standards and interpretations is not expected to have any material impact on the fi nancial statements of 
the Group:
(i)  AASB 9 Financial Instruments, AASB 2009 11 Amendments to Australian Accounting Standards arising from AASB 9  and AASB 
2010-7 Amendments to Australian Accounting Standards arising from AASB 9 (December 2010) (effective from 1 January 2013)
AASB 9 Financial Instruments addresses the classifi cation and measurement of fi nancial assets and is likely to affect the Group’s 
accounting for its fi nancial assets.  The standard is not applicable until 1 January 2013 but is available for early adoption. The Group is 
yet to assess its full impact.
(ii)  AASB 1053 Application of Tiers of Australian Accounting Standards and AASB 2010-2 Amendments to Australian Accounting 
Standards arising from Reduced Disclosure Requirements (effective from 1 July 2013)
On 30 June 2010 the AASB offi cially introduced a revised differential reporting framework in Australia.  Under this framework, a two 
tier differential reporting regime applies to all entities that prepare general purpose fi nancial statements.  1(b)The AASB has agreed to 
undertake further research on the application of the reporting entity concept and will reconsider the issue in phase 2 of its review of the 
differential reporting framework.  At this stage, the Group will not early adopt AASB 1053 but may consider for the future.
(iii)  AASB 2011-9 Amendments to Australian Accounting Standards - Presentation of Items of Other Comprehensive Income (effective 
1 July 2012)
In September 2011, the AASB made an amendment to AASB 101 Presentation of Financial Statements which requires entities to 
separate items presented in other comprehensive income into two groups, based on whether they may be recycled to profi t or loss in 
the future.  It will not affect the measurement of any of the items recognised in the profi t or loss in the current period.  The Group intends 
to adopt the new standard from 1 January 2013. 
(iv)  AASB 2011-4 Amendments to Australian Accounting Standards to Remove Individual Key Management Personnel Disclosure 
Requirements (effective 1 July 2013)
In July 2011 the AASB decided to remove the individual key management personnel (KMP) disclosure requirements from AASB 
124 Related Party Disclosures, to achieve consistency with the international equivalent standard and remove a duplication of the 
requirements with the Corporations Act 2001.  While this will reduce the disclosures that are currently required in the notes to the 
fi nancial statements, it will not affect any of the amounts recognised in the fi nancial statements.  The amendments apply from 1 July 2013 
and cannot be adopted early.  The Corporations Act  requirements in relation to remuneration reports will remain unchanged for now, but 
these requirements are currently subject to review and may also be revised in the near future.  
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2 REVENUE
Consolidated
2011
$’000
2010
$’000
An analysis of the Group’s revenue for the year, from continuing operations is as follows:
From continuing operations
Sales revenue
Revenue from the sale of goods 391 393
Revenue from the rendering of services 55,722 58,212
56,113 58,605
Other revenue:
Interest revenue 1,091 1,032
Dividends received 132 -
1,223 1,032
Total revenue from continuing operations 57,336 59,637
From discontinued operations
Revenue from the rendering of services 987 359
987 359
3 DIVIDENDS
2011
$’000
2010
$’000
Ordinary shares
Ordinary shares
Final dividend 2,800 2,800
The fi nal dividend of $2,800,000 (140,000,000 cents per share) for the year ended 31 December 2010 was declared and paid on 
12 May 2011. The dividend was fully franked.
The fi nal dividend of $2,800,000 (140,000,000 cents per share) for the year ended 31 December 2009 was declared and paid on 
4 May 2010. The dividend was fully franked.
 
4 SUBSEQUENT EVENTS
There has not been any matter or circumstance that has arisen since the end of the fi nancial year that has signifi cantly affected, or may 
signifi cantly affect operations of the Group, the results of those operations, or the state of affairs of the Group, in future fi nancial years.  
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ITC is a registered business name of ITC Ltd. 
ABN 77 002 882 064. ACN 002 882 064.
ITC Ltd is certifi ed under a Quality 
Management System (AS/NZS ISO 
9001:2000)
ISO Accrediting Body: 
Lloyds Register Quality Assurance.
Internal Auditor:
KPMG
External Auditor:
Audit Offi ce of NSW
Other Accrediting and Licensing 
Agencies:
•  Department of Education, Employment 
and Workplace Relations (DEEWR)
•  National ELT Accreditation Scheme 
(NEAS)
•  Tertiary Education Quality & Standards 
Agency (TEQSA)
•  Australian Skills Quality Authority (ASQA)
•  UAE Department of Economic 
Development
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ITC Head Offi ce Address:
Building 39A, 
University of Wollongong
Northfi elds Avenue
Gwynneville NSW 2522
Postal Address:
Locked Bag 8812
Wollongong NSW 2500
P: + 61 2 4252 8999
F: + 61 2 4227 2171
E: itc-enquiries@uow.edu.au
www.itcltd.com.au
University of Wollongong
CRICOS Provider No. 00102E
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CRICOS Provider No. 02723D
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